3

e SR g

-
,.\\

v ¢ \\\.sum.
/ ~

-
.

——

e

(PN

1

-

eda

-
L]

oils

o)

3

5

' .

Sy

1.
'

-

S

-~
.
.

.
.

\

>
:
).
-
pe L/

Fam
WAL

S
\

T o s
\tu\n..\ o
5 N
o 7= ..N

‘kh...,o.. “o w_n

. o=l Tl Ry

e A e ® L A

~ 3

B
‘l

.
. .

LA
\‘\ St

- .

>
...“\.\...
Ay T
.\h\\.s P |
’ Lt
e

- -
< =
.\\\\

f
£ =
s BT %
L N

~
P
~ o
ay ot
/ -
-
)
:
’
N e
: ’
Py
’
.
ot
i
“ Py
.
2 :
:
.
:
e
P
:
g -
'
-~
.
:



sSurvey Background

survey included in all Water Department
December billing statements

Total surveys mailed: 10,000+
Total surveys returned: 1,056+



sSurvey Background

Tabulation of results by SECC students
Independent third party

Their results mirrored our counts

Part of student coursework curriculum



Qualifications

Strong survey response rate
a Over 10%
n: Statistically valid (at 4% return rate)

The survey addresses public
perceptions oficonditions as they: exist
today.

Today's presentation is a factual
presentation of the results without
opinion or recommendations



How would you describe the City ol

sedalia asa placeto live?

Fcellent  Good ~ Fair ~ Poor  NoOpinion NoResponse

slm e |

Good to fair

4/19/2012



How would you.rate yoitir

neighborhoodas aplace tolive?

Fcellent  Good ~ Fair ~ Poor  NoOpinion NoResponse

5 wls a0

Excellent to fair, majority in good

4/19/2012



How.do'you:rate the overall

appearance of the City?

Fcellent  Good ~ Far ~ Poor  NoOpinion NoResponse

H31 DMG | 13 H A

Fair to good, increasing “poor” responses

4/19/2012



Are you aware oflany of the
following problems in your
immediate area.?

Major Minor Problem Nota Don’t Know
Problem Problem Exists Problem

Dangerous Buildings

4/19/2012



Are you aware oflany of the
following problems in your
immediate area.?

Major Minor Problem Nota Don’t Know
Problem Problem Exists Problem

Tall Grass/ Tras’h-Debris in Yards



Are you aware oflany of the
following problems in your
immediate area.?

Major Minor Problem Nota Don’t Know
Problem Problem Exists Problem

Rental Properties Not Maintained



Satisfaction with City Services

. Conditionof City Sidewalks [i——— AAATRS
' .‘Sedalia'sDownt_own-__App\earaneem ‘ \LSHAR o | - N;) 3 g
b condiﬁons‘af Streets ;—E—J- PN .;35;?193; |
| ' Condltlons of Alleys h f~ T o, ; Gy , >

a3 Sohd Waste Yard Waste M;—. | - Fa1r
| Sodeaste Colleetlon Recychng ‘—-. G ;":; D GOOd : | "‘
‘ Sohd Waste Collectlon Garbage ﬁ = SRR | A

.} ' . G Excellent -
: How safe is your nelghborhood'? “ = B R N A KA

How safe do you feel in Sedaha? m

Prlde in Commumty Appearance

Efforts to Clean—up the: Clty

Ammal Control ‘ | ‘ ' ,
0. 100 200 2300 400 500 600

4/19/2012 k1




Animal Control

W Excellent
H Good

= Fair

m Poor

B No
Opinion

Animal Control




Clean-up Etforts

W Excellent
H Good

= Fair

m Poor

B No
Opinion

Efforts to Clean-up the City




Community Appearance

W Excellent
H Good

= Fair

m Poor

B No
Opinion

Pride in Community Appearance




How sate do you feel in Sedalia?

How safe do you feel in Sedalia?




How: sate i1s your neighborhood?




Garbage Collection

W Excellent
H Good

= Fair

m Poor

B No
Opinion

Solid Waste Collection - Garbage




H Excellent

H Good

W Fair

m Poor

B No
Opinion

Recycling

Solid Waste Collection - Recycling




Yard Waste

W Excellent
H Good

= Fair

m Poor

B No
Opinion

Solid Waste - Yard Waste




H Excellent

H Good

W Fair

m Poor

B No
Opinion

Alleys

Conditions of Alleys




Downtown Appearance

W Excellent
H Good

= Fair

m Poor

B No
Opinion

Sedalia's Downtown Appearance




City Sidewalks

Partially addressed in 2013 budget



Are you in favor of free City “pick-up
on demand:* for large trash items?

Pick-up on Demand

7%

" No
Response

g N A ysomb B — : P : R — A — N
- AL A 1 S s L U k y = . -e 3 - 2 % :
P oy — Ny e " ~ -*\\ oy B o - A e . - - v . .

. B - . <P 4 1 ‘ LS . - 3

Approved in 2013 budget

4/19/2012 23



Are you 1n favor of rental property
inspections that will correct health and
satety violatiens?

Rental Property Inspections
4% W Yes

18%

" No
Response

4/19/2012

24



Are you 1n favor of home sales inspections
that will correct health and safety

4/19/2012

violations?

Home Sales Inspections

5%

M Yes

® No

m No
Response

25



Are there too many substandard
houses in Sedalia?

Too Many Substandard Houses

13%

M Yes

B No

@ No
Response

4/19/2012

26



In etforts to clean-up the City of Sedalia, do you believe
special efforts should be made to help Senior Citizens'in
need of assistance in cleaning up their property?

Senior Citizens Needing Help

15%

BYes M No

4/19/2012 21



In etforts to clean-up the City of Sedalia, do you believe
special efforts should be made to help'those facing
linancial difficulties?

Financial Difficulties

BYes B No

4/19/2012 28



Impact of Issues on
City of Sedalia Operations

Citizen complaints

m: Code Enforcement Complaints processed in
system in past three years
Dangerous building
EXxterior appearance
Yard debris/un-mowed property.

1543



Potential Impacts on
City of Sedalia Operations

Economic Development Opportunities
Credit Rating

» Fund Balance
m Bonds
a Budget

sSchools & liearning
Public Satety



SUImMIMmMary

This survey indicates the need to...
8. research and address specific areas
i learn from best practices
m create options
i explore new ideas



SUImMIMmMary

Background of issue
Presentation of survey facts
Impact on community



Questions

Sedali

Al

The Clean-Up Race Is On
ET'S GO!
LETS GO!

If YOU will clean up YOUR premises,
ailey and street side, YOUR good example
will prompt others to do likewise,

ood old Sedalia a really,

R AR




