Third National Bank

April 27, 2015 @

City of Sedalia
Attn: Kelvin Shaw
200 S Osage
Sedalia, MO 65301

Dear Kelvin,

Third National Bank (Bank) is pleased to present our proposal for the City of Sedalia (City). Enclosed you
will find details of competitive and innovative solutions that will benefit the City both now and in the
future. Most importantly, these solutions are backed by the dedicated and professional team at Third
-National Bank who will provide exceptional service.

Third National Bank values the relationship with the City over the years and the continued commitment
the City has for its citizens. Over the past 12 months, Third National Bank has donated approximately
:$90,000 to various organizations within our community. We are honored to be your banking partner
-and partners in continuing to better our community.

Third National Bank is committed to future technology by investing in various delivery channels. The

- City uses many of those channels today and we’re always looking for new ones to create efficiencies and
help the City use its funds in the most effective way. Several of the Bank’s products can not only save
the City money, but can produce additional income as well. Examples of those products are AP
Solutions, eDeposit, Vendor Pay, Positive Pay and Payroll Cards. Within our main bid, the Bank has
expanded the information about the previously mentioned products, but here is a short example of
what these products can do for the City.

AP Solutions will allow the City to pay its vendors through a credit card process, reducing the
number of checks and postage along with earning additional funds for the City. In our current
interest rate environment, any opportunity to increase income while also reducing other fees is
a win win! Third National Bank is the only local Bank with this type of program available.

* eDeposit will allow you to make deposits from the office in real time while saving the need for
deposit slips and alleviating the need to stamp the back of the checks as well.

* Vendor Pay is a service within the Bank’s Corporate Business Link that allows the City to pay its
vendors through an ACH process. Using this service will also reduce the number of checks
needed while reducing postage costs as well.

* Positive Pay allows the City to submit a file of paid vendors reducing the risk of fraud and
increasing protection to the City. '

Third National Bank, PO. Box 351, Sedalia, MO 65302-0351, 660/827-3333
Member Central Bancompany



e

® L]
Third National Bank
3¢)
e Payroll cards are a nice way to offer “non-bankable” employees with a direct deposit, reducing

the number of written checks to the City and increasing funds availability to the employees.
Payroll cards come at no cost to the City.

We realize these above mentioned products are only good if you know how to use them. We will
continue to provide our legendary service for all of the products you currently are using and any future
products. We are only a phone call away and can address any questions or concerns and can also meet
with you at your convenience.

Third National Bank believes our current relationships make us the best-suited Bank for the bid. With
other depository relationships with similar government entities, we are well versed in'serving all of the
needs and requirements for the City. Our employees work face-to-face with our customers on common
goals and address any issues that may arise. We understand the importance of accuracy and strive for it
in everything we do.

Third National Bank is offering to pay the current Fed Funds rate plus 0.05% with a floor of 0.35% (35
basis points), which is further explained in the bid. In addition, by participating in the AP Solutions
program, the Bank will pay the City an additional 0.05% (5 basis points) with an adjusted floor of 0.40%
(40 basis points) on all deposits. As a reminder, utilizing AP Solutions would earn approximately $11,501
annually in addition to the interest paid, maximizing the use of the City funds.

We know price is not everything, but it is very important when it comes to using every dollar wisely. We
feel that we are very competitive in our pricing for your banking services along with additional programs
to generate additional funds for the City. We appreciate this opportunity and are confident we have met
the requirements for the City. Please contact me with any additional questions you may have.

Jeff Koetting
Sr. VP/Controller — Head of Operations

Third National Bank, PO. Box 351, Sedalia, MO 65302-0351, 660/827-3333
Member Central Bancompany
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CITY OF SEDALIA
REQUEST FOR PROPOSALS
DEPOSITORY FOR CITY FUNDS

The City of Sedalia is hereby requesting proposals from local financial institutions to serve as
depository for City funds as set forth herein.

A. Process: Sealed proposals are due to the City Clerk not later than 2:00
P.M., April 30, 2015. The proposals will be opened and
Available For public examination at that time. Proposals will be
evaluated; and then awarded by the City Council.
The City Of Sedalia reserves the right to reject any and all
Proposals and waive irregularities therein and make the
selection that it deems the best proposal.

B. Implementation: The transition to the successful financial institution will occur during the
summer of 2015. The schedule of the transition will be at the pleasure of the

City.

C. Term and Agreement: The results of this process will be codified into a formal depository
agreement to be executed by both parties. The agreement will have a term of
(3) years with the option of an additional (2) year extension. The term will
commence on the date the transition is completed as outlined in B above.

D. Account Structure:
The City intends to maintain two operating accounts with the depository. There
will be an accounts payable account that will have daily deposit transactions; it
will be subject to Checking. There will also be a payroll account to
accommodate bi-weekly payrolls. The City issues paper checks as well as
depositing electronically through direct deposit. Both the operating account and
payroll account shall be interest-bearing accounts.

The City intends to maintain a non-operating checking account. The account will
be used to send and receive electronic transfers, and transfer in and out to/from
the operating and payroll accounts. The account will hold the City’s idle funds.
The account shall be interest bearing.

The City reserves the right to maintain other minor accounts,

Including accounts with a zero balance and limited activity at the institution of
its choice to satisfy internal considerations or legal requirements such as grant
regulations. The City would expect the successful proposal to accommodate
their needs in this respect. Accounts that do not have a zero balance shall be
interest bearing.



The City also receives payments via major credit cards. Therefore related
merchant services that are PCI compliant shall be included in this proposal,
along with consulting services that assist the City in maintaining internal
systems that are PCI compliant. Any costs for these services shall be separately
and clearly identified in the proposal. Exhibit A

The City requires that the proposal address the investment of idle funds in the
money market and operating accounts, on a daily basis. This could be through
the use of a sweep account, repurchase agreements, other investment accounts
or instruments, or varying interest rates tied to different tiers of the account
balance or otherwise. In this context, more than one alternative may be
presented. The City reserves the right to invest the idle funds of these accounts
on its own volition as set forth in Section E herein.

Interest rates, investment of idle funds and method, and minimum balance
requirements, if any, shall be explicitly addressed in the proposals. Minimum
balance or interest rate levels shall be in lieu of a service charge and will be
assumed to encompass and cover all elements of this RFP.

Bidder shall state the percent of Federal Funds Rate to be paid and if a
tier were set state what margins would be used. Interest shall be paid
on collected balances. The index to be used for Federal Funds Rate
shall be the ‘near closing day rate’ as published in the Wall Street
Journal.

a. Tier No tier - The same rate is paid on all collected balances.

b. Margin over/under Federal Funds Rate to be paid on balance up to
tier amount. .05% on all collected balances

c. Margin over/under Federal Funds Rate on balance exceeding tier
amount. 0.05% on all collected balances
d. minimum rate (floor) to be paid on account: _0.35%

e. List items separately that are not included in the bid.

Interest will be paid on checking accounts at the current Fed Funds rate plus
0.05% with a floor of 0.35%. The same rate will be paid regardless of the
balances in the account. Should the City decide to participate in the Bank’s AP
Solutions program, the Bank will pay an additional 0.05% with an adjusted floor
of 0.40%.

All banking services will be free with the exception of Merchant Services.



E. Investments:

F. Security:

G. Deposits:

Please see Exhibit A for additional information concerning Merchant Services.
The minimum balance for all accounts to receive free service charges
is $6,000,000. During 2014, the lowest balance for the City was in excess of
$10,000,000.

For other investment needs, certificates of deposit (CDs) are available. For CDs
over $50,000 the rate of interest will be as follows:
e 30-90 day CD — the rate will be the greater of a 90 day T-bill or the
Bank’s current CD rate plus 10 basis points
e Greater than 90 day CD - the rate will the greater of a 180 day T-bill or
the Bank’s current CD rate plus 10 basis points.
Should the city participate in our AP Solutions program, there is.an opportunity
to earn extra cash back for the City on its payables. In addition, Third National
Bank will pay an addition 0.05% interest on the checking accounts for a
combined total of 0.40%.

In general, the depository shall assist the City in making
profitable investments from time to time.

The depository shall deposit with a custodian satisfactory to
The City securities having a market value of at least 100% of
All City funds on deposit less the amount of FDIC insurance
Available. The depository shall be in compliance with the City
Collateral Pledge Agreement.

The proposal should address the proposed custodian
Arrangement. If a repurchase agreement is proposed the
Safekeeping arrangements shall also be directly addressed

In the proposal.

It is expected that all transactions will take place at either the
Main offices of the depository, or the drive-up facilities.
The facility must be located within the boundaries of the City limits.

There are five locations within the city limits where the city can make its deposits. In addition, the
eDeposit machine provided by the Bank can also be used to make same day deposits until 6 p.m.
Monday through Friday.

H. Loans:

The City would expect to continue the bidding of any
Short-term loans or other financing arrangements required.
The depository would be eligible to bid for this business.

. Third National Bank is happy to consider any short term financing needs the City might require.



( Please answer the following questions in your proposal.
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I. Return Item Processing:

Can return items be automatically redeposited?

Yes
If so, how many times?

The checks will be re-cleared once
Can you provide a detailed return item transmission to depository customers?

The returned check and notice will be mailed to the City. Third National Bank also
has a program called ReSubmitlt that is free (Exhibit B).
Is it bank policy to refuse return items not sent through the system in a timely
manner?

Yes

J. Account Reporting:

Can you provide electronic reporting of deposit detail activity?

Yes
Is this available through the Internet?

Yes
For daily reporting, what time each day is the data available?

Information is available in real time throughout the day

Will the detailed account reporting system provide beginning and ending ledger (book)
balances?

Yes
What current-day reporting is available through the reporting system?

Real time balance information, current day ACH items, and any memo-posted
transactions.
How many business days is data stored on the reporting system and available for
customer access?

Data is stored up to 18 months online.
Does the access include entry of stop payments?

Yes
When are stop payments entered through the reporting system effective?

When stop payments are entered through the reporting system or over the phone, they
are effective immediately.
How long are they effective?

6 months
What technical specifications will be required for our system?

Normal operating functions are required which are: Microsoft Internet Explorer 7.0 or
higher, FireFox 18 or higher, Safari 6 or higher, Adobe PDF Viewer.
Is specific software required to communicate with the bank’s system?



There is no specific software required. All of the processes are handled through our
online Corporate Business Link.
Describe the technical support available to aid in electronic data transmissions.

Technical support is available Monday through Friday from 8 a.m. — 5 p.m. from our Bank
Support desk and from Jan Trautmann at our Main Bank.

K. Transaction Research:

What documentation is provided with deposit correction adjustments?

If the correction is from a deposit needs to be made, the items are adjusted the following
day and a notification is mailed out.
Within what time frame can you provide requested copies or documentation?

2 days

L. Wire Transfers and ACH Processing:

Are template based wire and ACH transfers able to be initiated through online banking
services?
Yes
What are the opening hours and the cut-off times for initiating wire transfer transactions to
ensure same-day execution?
8:30 a.m. — 4 p.m.

What are the opening hours and the cut-off times for initiating ACH transactions to ensure
next-day execution?

8:30 a.m. -7 p.m.

What is the cut-off time for incoming wire transfers and ACH transactions to receive same
day credit?

4:30 p.m. ,

How soon after wire or ACH execution would an internal bank confirmation be available?
The notices are normally immediate, but will be no later than 15 minutes from the

wire or ACH execution.

What is the bank’s policy in the event of a wire transfer failure for with receipt of

instructions has been confirmed to the customer?

If the City is trying to send a wire with an incorrect ABA number, the program will
not let the transaction continue until the correct number is entered. If the customer has
confirmed the information, we encourage the City to bring the information into the Bank
for our wire team to assist them with the problem.

How and when is the customer notified of a failed wire transfer?

The funds will be returned immediately to the City and the City will also receive a

phone call from our wire department alerting them to the failed transfer.

M. Services and Supplies: The following items shall be at no charge to the City.
Cross through any item not supplied by the bank.



1. Imprinted deposit slips, debit and credit slips.

i.Third National Bank will provide the city with deposit slips. Third National Bank
will also provide one eDeposit scanner free of charge to use for deposits. The
machine will stamp the back of the checks “for deposit only” electronically,
eliminating the need for a stamp and saving time. In addition, the City can
deposit into any account held at Third National Bank and the deposits are
effective immediately. There are no deposit slips required as they are also
created electronically in eDeposit.

Coin Wrappers - Yes

Deposit bags, some lockable- Yes

Cashiers and Registered checks- Yes

Stop Payment Orders- Yes

Investment Counseling- Yes

Wire and ACH transfers- Yes

Depository for Federal Withholding Taxes-EFTPS- Yes

Safekeeping and Securities- Yes

0. Require statements to be on calendar month basis through the last day of the month.

- Yes ; '

11. City overdrafts - The City desires a minimum 24 hour period from the time of
notification to the City by the bank to cover overdraft of City funds which have been
presented for payment in the operating and payroll accounts. - Yes

12. Verbal telephone transfers- Yes

13. On-line banking with ability to obtain balances, deposits, initiate wire transfers,
initiate ACH transfers, transfer funds between accounts, and review accounts at any
time. - Yes

14. Imprinted checks for the Accounts Payable checking account and Payroll checking
account with format designated by the City (generally a laser style check with top
and bottom stub). The City uses an average of 500 checks per month in the accounts
payable account. The payroll account is primarily direct deposit transactions with
only a few printed checks per year.

i.Third National Bank will provide checks. Third National Bank encourages the
City to use its AP Solutions program that pays vendors through a credit card
process, eliminating the need for many checks, saving money on postage, and
time from stuffing/mailing envelopes. This FREE service also allows the city to
earn additional cash back on all payments made through the AP Solutions
program. In addition, Third National Bank’s Corporate Business Link will allow
the City to pay its vendors through ACH Vendor pay also reducing the number
of checks needed.

15. Safe deposit box, minimum dimensions: 10" wide, 22" long, and 3" deep. - Yes

SO NOUAWLN

N. Optional Services and Supplies: Additions items may be proposed as line item options.
The cost and / or change in interest rate and / or change in minimum balances shall be
clearly indicated for each optional item. The City reserves the right to determine the
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relative value of all optional services and select or reject each such service at the City’s
discretion. Further, the City reserves the right to have multiple relationships with
various financial institutions.

Third National Bank will furnish 2 free positive pay accounts to the City (See Exhibit
C). Positive pay is a great way to add additional fraud protection to the City. The
data submitted in the Positive pay files is also available to our tellers throughout the
day for additional verification. With Positive Pay you will be allowed to see the
issued or outstanding checks, pay a check, stop payment on a check, see any stale
dated checks, void, delete or add checks and review any exceptions all within our
Corporate Business Link online banking.

Attached in Exhibit D is information regarding our eDeposit scanning solution for
deposits. eDeposit allows the City the ability to process their own checks for deposit
to any account here at Third National Bank within seconds. The Bank will provide
one free scanner to the City. Should the City want an additional scanner, the Bank
can provide that with a fee of $40/month.

Exhibit E is information regarding our AP Solutions product. This product allows the
City to pay its vendors through a credit card process. AP Solutions is a free product,
saving on postage and other related fees while earning additional income for the

City.

Payroll Cards are also available from Third National Bank at no cost to the City.
These cards allow your employees to receive their deposits directly on the card.
Employees can use the cards at no charge for POS (point of sale) transactions, at
any of our Banking locations as a cash advance, or at any Central Bank ATM. Any
employee is eligible for the payroll card program. The payroll card is backed by
Master Card.

Sweep accounts and Zero Balance accounts allow you to automatically sweep excess
funds out of one account into another account each night. Alternately, if an account
needs to be replenished at the end of the day to avoid having a negative balance in
an account, a transfer from another account will automatically be done.

HSA accounts are available at Third National Bank. These accounts are free to the
City and employees. Funds can be sent to each account by the city or to the Bank to
disburse. Debit cards are issued for each account holder and interest is earned on all
balances. See Exhibit F for additional information.
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t__ur. VP/Controller — Head of Operations

—We, at Third National Bank appreciate the opportunity to serve the City of Sedalia for all of its
~vanking needs. With the continuous changes in banking, technology and compliance, it is

imperative to have a business partner you can trust with all of your banking needs. Third National
Bank has a full staff of highly-trained individuals who can help guide you through the changing
banking environment. Over the last four years, the City of Sedalia has earned over $117,000 in
interest from Third National Bank, $23,000 just in the last year and saved over $9,000 in waived
service fees this past year. By working together, not only has the City been able to reach its goals,
it has grown and met budgets even in a fiscally challenging environment.

0. Evaluation Guide: The City reserves the right to select the best overall proposal in its
discretion. However as a guide to assist the proposers, the City anticipates using the
following weighting in evaluation of responsive proposals. Institutions are therefore
encouraged to provide information in a concise manner directly relating to this
evaluation criteria.

| Evaluation Criteria | Weight |
Net Overall Income Less All Associated Costs 50%
Service Levels (Based Upon Responses To Questions In This Proposal) 20%
Service Experiences (Based Upon Staff’s Direct Experiences & References) 10%
Strength & Stability of Institution 10%
Convenience — Bank Locations, Hours of Operation, etc. 5%
Availability Of Desirable Options 5%

If you have any questions, please fill free to contact myself at any time. It has been a pleasure
working with the City in the past, and we look forward to serving all of the future opportunities as
your trusted advisor and partner. Besides myself, Third National Bank has additional support staff
dedicated to providing excellent support in a timely and efficient manner. Our team has the
experience to perform any task requested and is available here in Sedalia to assist you with any of
your day to day operations.

Jan Trautmann — Electronic Banking Coordinator 660-829-3333 ext. 5573
Cindy Hopewell — AVP/Customer Service Manager 660-829-3333 ext. 5471
Erica Petersen — AVP/Business Development Coordinator 660-829-3333 ext. 5439

Sincerely,

-




P

Third National Bank

Member Central Bancompany
Strong roots. Endless possibilities:

MERCHANT SERVICES

Third National Bank has proudly provided credit and debit card acceptance to the City of
Sedalia since January 2014. We partner with eProcessing Network (ePN) to provide card
acceptance.

ePN is PCI compliant, which demonstrates their commitment to protecting the confidentiality
and integrity of cardholder and personal data of anyone making purchases through their
systems. Card information is stored on ePN’s network and not on the City’s local computers.
ePN does the PCl testing for transactions to ensure they are securely processing with their
software. To learn more about ePN and PClI compliance, visit ePN’s website at
www.eprocessingnetwork.com.

Merchant Services Pricing:

Authorization Fee: $0.06 per transaction

Transaction Fee $0.06 per ePN transaction and interchange plus 0.15%

Monthly Fee: $8.00 at four locations (4-Finance, Court, Parks, and Cemetery)
Monthly Fee: $6.00 at eight location terminals

Annual Regulatory Fee: $44.95 at four locations (4-Finance, Court, Parks, and Cemetery)
ChargeBack: $25.00

Retrieval Fees: $5.00



& ePNSecure Allows Merchants to Process Their Way
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We are compliant with the Payment Card Industry Data
Security Standard (PCI-DSS), which demonstrates ePN's
commitment to protecting the confidentiality and integrity
of cardholder and personal data of anyone making
purchases from merchants using our Payment Gateway.
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| Click for Review

eProcessing Network is certified to process Retall Swiped, MOTO, ECI, AVS,
CW2ICVCICID, PIN-Debit, ACH/Crieck, Gift Card, Loyalty and ather transaction types
through the processing platforms below.
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Dear Valued Customer;

We know how important it is for you to collect your hard-earned money in a timely manner.
That is why we are excited to provide you with a simple and valuable enhancement to your
business account. Your business account has been enrolled in the Re$ubmitlt® electronic
check recovery service, where you receive 100% of the face value of all checks collected
electronically, as well as minimize the burden of your check collections.

This FREE feature typically doubles the funds most businesses recover from bad checks,
and requires no additional work from you!

No set-up fees. No equipment fo purchase.
No changes fto your existing bank account.

Instead of returning NSF checks to you, we forward them Your Account has
to the Re$ubmitlt® processing center, where they are been enrolled!
converted into electronic items for collection. From there,
the checks are re-submitted electronically on your behalf,
at no cost to you. Because of the speed of this electronic
process, your chances of collection are dramatically
improved, thereby increasing your cash flow.

You know the status of checks being collected on your behalf simply by logging onto
Business Online Services and clicking on the Re$ubmitlt® icon. Here, you can track your
checks, as well as access online reporting.

Please review the brochure, which explains the Re$ubmitt® process and why it is so
successful. If you have any questions about the program, please contact your local customer
service representative.

If you later decide you do not want the Re$ubmitlt® service in connection with your
business account, simply call any of our branches to opt out of the program.

Congratulations on your enrollment in the Re$ubmitlt® electronic check recovery service.
We appreciate your business.

Flectronic Check Rezovery.

Customer Support 866/860-5906



pred
usaq sey 1l aouo abewl }28yd sy} pue panssi s)0ayd Jo
snjels ayl MaIA 0] SSe29e auljuo NoA smoje Aed BAllIsOd

| uonezioyine
10 aJnjeuBis [enp Joj uonnjos e s1ayo Aed aAllIsod

a|qe|ieAe
|001 Bunybi-pnel} aAi0ae 1sow ay) st Aed aAnisod

Jjunowe Jejjop paJs)je ue sey Jo Jawoisnd ayj Aq
panssi Aj@)ewnibs| Jou sem jey} 308yo Aue saljuspl jey;
901AJ8S Bulyojew-yoayo pajewolne ue s| Aed aAnisod

¢ Red anijisod si jeym



panssI Syo8yd ppe pue sjuswAied
dojs aoe|d ‘alinbul 0] gom 8y} BIA SSB22€ Sky Jawoisnyd

pne.Jj wo.lj s8sso| [enusajod 0] pajedwod sAlsuadxau|

pajuasaid s}o8yo ajgeuonsanb Jo uoieoyIaA
J0J Jawio)sno ay) Bunoeyuod Agq AlNoas BIIXa SapPINOId

led

JO0U aJe s)oayo Aed-dols 1o ‘paploA ‘pajep-ajels mmhsm.cm_
Junowe pealsiw e yum 3oayo e buided sjusanald

S)08Yo palsye

10 Jus|npneul} 10} [enpusjod ay) sajeulwl|d JO S8oNpay

£ S)jauaq ay) aJe Jeypm



RV
ay) suinjal yueq BuiAed ay) quawAed Joj pazuoyine
JOU S| %082 8y} JI ‘I8W0ISNo 8y) Yyum mairel uodn -

paJalje usag aney Aew Yosayo ayj 1ey} beys
e sJ1obbi] uonewJiojul S oayd e ul sauedalosip Auy -

panss| s)o8yo paziloyine Jo aseqelep sy} Yjm
JuswiAed Joj pajuasald syoeyo ay] saydjew yueq ay] -

aweu aaAed pue ‘Jagqunu }o8yd
‘Junowe ‘ayep %oayo ayl yum Aep Aiens panssi syoayo
e 10 9|} Jayndwod e spuas pue saledald Jswolsno ay] -

Aed aA1}Isod Jo uoijejuawajduu]



Jawo)sno ay) Ag Aljus auljuo [enuejy .

JulTssauisng _.\_OSO.E# JojSuel ] 9jl4 alndag 10 |030]0ld 414 —
UOISSIWSUEI] 81N28S BIA 18UISIU|

uolssiwsue. | aji4 Jo SPOYIaI\

g



auljuo sabeuwl juLid 10 MaIA —

juswAed dojs Jo ploA 0} snjess abuey) —

PaNssI $)Y28Y9 |enpIAIpUl PpPY —

aseqe]ep anssi Yoayo oy} MaIp —
\ﬁ__mcc_u‘oc:n_ QUIlUQD o

Aed aA1}ISOd auljuQ



e

RG24 SR
N RRSERIN PREEAG it it Duprlint ool Sl BRVIEOES Tty

GREDRLE
T RS PELBeE Rl g DRUENE M IARcURs G a0k Sisee gy

TIPSO SRS HOa Y o0 pup e rR0oete el
{85 DU TeSSRUISIIY DO SUBHINE) CUE WHEMN RONUD B 000

SRRSO P BILEIE AU B SRR L0 MIONT St Lpel s ySe hal g

EEpd g DAty S s SR o

BN i) ST 4

ERpSp I GERRGS Ty 10d SB o

ERAL B RSN .

SUSERTURI L B BUR MY B aInE BRI BEN0 BRI DT -

Bens 1Ay B e iy

SRR B SRS e N snrge

Ajunsag Bupaebay woreuuoguy juepoduy

| snpewod | ssausng

VLl Y

priae

EIERTY R

it i
T
50 PAU)

m ot sty

uficy

SIOIBS BUNUQ SSauIsAY

| yeunsiad | oowon |
H f 1

<1

S301AL25 aUlUQ
ssauisng oyuiBoy

SVIAIBS aUIljUQ ssaulsng BIA

SS900Vy Aed aAI1Isod



fnd anusod A..l *830IAIIS

: ; - 3OS Iy wogy

guges waayy | Aed sAnsOd 1091Rs
HRIRINS
SHBBNSIS

ZSLIZ00PEO000695  Nurissastg
. S3IAIBS INOA

S80IAI8S BUljuQ ssauishg

[ UOHEWLIOJUT [PUOSIE

S9JIAIBS BUIjUQ Ssauisng eIA
SS900y Aed aANISOd



UCshiEU

Wi ipRy oM Mala 021 suldng ﬁ&ft_c gl

"SULTING DJEAMIO PUE HOBE 5 037010 S $5N 10U O 585 _1 o |

USTNG PR CUEXDIR #D0Us 5 PEE O &
Long ?@S B 01 _L B0 el BL LSUS I8l

3

OO s SISO Y e 0 s oyl asioald o oy polagu s eEs oIDW oL e
"OAOCTE COIDIUO S18 0 1DENS O]
HIRTIOD LT SWOa D RSO ARIO LTS [iIs STNEQLIDIRES 6L @
Yadgas D &ep s 8l &
{ | ie9fey
junowy
(A UL ; 2190 - O
(#AMrppru) seQ sa oS 0
o BN M3 U piop O
QUINN 43345 pitd O
. i 19dA] sNjelS «4— dops O
@ jueg [euojieN Ajuno) auoog | JAaqQUINp] UNa Y panssi m_unmcu
19 sneys Ag annbug
O} O SMOJ|E UMTP
dosp adL] snyo)s
sjqeHeAE i DADs o lc)
2Ll s1Unoaoe £. m. vw ...ﬁu_
o swos {nd 2AllIsOod

X044 umon: doig

:panssi S}29Yd MaIA

Aed 8IS0



USRSGIEU U (R RO | AR 0w SUONNG Dl i iUl SE T

I 0] PABRIT A U W OB S, IS0 1] S R R0 CI R N o SO

WOTING P SL Mo MIsls S Loe o1 .

UMY AL, CLE s SR E o BU Lo T oty

w e SERSS TR As s asms d s Al i peEIs RO SIn E] e
SN IR {3111 TR IR £

]

LU LR as LR DL AL LT Q00 I SETTSO U2J0 00 QLY &
UL DY L Jatt e L I L U @
Sy oI
‘aspqrIRD
UL O oeyD
Bppr oy .
| :aafed
! | g I R TR Gt JJUMO LUt
m.ézés I T CRARAIIPALIL D B3R
— — T 18 quin 30815

umap-doss @l o

ES LR MY ACR 1163 DANIKKE
QG O} 3 HOOUD UL Jeyl
IUNGIIG IYE IECOLU

» E

B |

sueg [euoieN Auno) auoog}

racdX ] sngegs
TJ@OUUINT U0 3 ngr

4 :u.hb.mﬁ u_.u_@tu
h.u_& DAILISOd

2Moayod e Bulppy

ed 9A)ISO4



g’

UOPNG BABS A Y210 B PUE UONBULIOUL FI2MD S 10T

HEEE R ¢

- HuROWY HIYD

| (AKK&/pp/wm) pauss] a1eq

| Slquny qaen)

yueq [euoneN Alunon u:oom Jaquny 1an0ddY

et &

Aed 8IS0



H

lequinu
Hoayo Ul Asy

"AMOLIB UMOP
~-doup ayj Auisn
ISQUInNu Junoooe
el]] asSo0LUD

uz gEbuneu g ippy | Swa s ) susgng jpepmaud sug s
LGLULIE] RIRRAIS - [JUL Y 3B r.,.-r.s_“..t_f HIETRET { CERSIEESIE LATRR VI (AN

T R ST R R SR
LAl MAEEA S0 X0 'RIED AU DU U ISy e

ST U SLGEE RS E LI S5 1teu S SUTLL SUL DU S0 200 SWILL L -
AADTR RIS IR0 1NRE A :

LIRIU D00 L2 UL ST 3 Sl S U LT ([ SISl LIsas ay ] 8

LB SS NG EJRD AT AT -

:asfed
[T naemiag unowy

— [ }womg {ASARTDRYLIWY e3e g
T RTOY SgauInN 199uD

E :wdAL srgels
jueg [euoljeN Aunod sucog] ADQWINN IUNTI0Y

ypanas speyy
h.un_ SAILISOd

nuswiAed dois e buioe|d

Aed aAnIsod

i



" SMELS Aepdn,. Yoo

lﬂag m :
SOOI
‘lom
umop-doip
smejg

eyl Buisn

U EY IR O]
b MNYE T ENED JURDITY

‘ohing eninys swpdey syl
WALD (FAld]] pUBR SRS ARSIl 8] Dsiat __Ewé Liaady 101 $81] 18U Yaaigd B 10 enEs EAH vw@aﬁﬁ [N %

x:mm [euoneN Ajuno) sucog

&« SHNSOY YIIO9S
Abng aAaljIsod

:snjels yasyd bunepdn

Aed aA1)ISO



T

B4

(suyzuow

¢ Aloewxoadde)

JUNODIE Ay} IBa|a

Aeyy @auo shep =

SSauISNg 0o 104 slueN eeAe ZOTAVED
MBIA O] S|gQelIeAs ‘ e e

ed [HIM sHOeUD

 ewepN eeked | TNTRTH)

sseib BujAjjubew

HO. HID
ey e gy P fep R B
' azig o Bewyg
abBeun
JO BZES
. [OUGS UHeS
JSLIOISND

g unousy @0f  oE cabed uo sHIEYY jelo)

6155 0054 (efed
- Jueg [euoneN Aunod suoog . JUNGIJY

:sebeuw] yoayn

ed 9AI)ISO4




fani bomin

i Rt

l §
2 R0

It

i

- kd e w e T v s mopes e .

uonng ulid/aiid T . Rl
#GODGIEGRIEN': sonzne I - < 707 #2 £35 % On

ai} Buisn Adoo _ F - x = -
e wﬁ_h& Aew JOWoXsnNyD ! TO120. OV A3 uosisger 4
st sy
k] [
‘readde £ i -
It (jaeq pue juouy) gL PRI | —
£ 100" el . OO1/00 aNY  QIHONAH NIS sve TIIBZ/L0 1E
)osyo ay} jo obewy : e — T |
‘ q;uu it MAOES AU NGANTLAE0 T L e
€69550 on .. T

Aed aA1jISod

s



ooInIes Aed 8AIlISOH 8y} 40} Junodoe Jad 99} Ajyjuow Gz¢
JouIBlU| 8IN28S BIA SSB9E aUIjUQ

uolel|Iou09al

pus yjuow psjeliul JSWOoISNI [eWIOU Jo) 8jnisqns

S)080d papooussiw
UlM pajeroosse swa|qold uonel|iouooal sajeulwi|g

pred aq
[IIM 8z1ioyine Aay) s)o8yo Ajuo uieuso aq ued siawoisn)

Aewwng Aed aAnisod



Jaquinp }aayd Aq
a™». 9Seqele( )I3Y) paziioyiny

U107 ainaas

&Mom
Aed annisod
S90p MOH




) Third National Bank

Member Central Bancompany
Strong roots. Endless possibilities”

eDeposit

Would you like a later deposit deadline? Would you like to eliminate the daily trip to the
Bank? That is all possible! This service is called, eDeposit. Also known as remote deposit,
merchant capture, or image deposits, eDeposit is an image-based process that allows you to use a
small scanner to transmit images of their deposits to the Bank via an internet connection.
The county will collect payments, total the payments and scan the checks to create a
deposit. This process assures a balanced deposit, allows internal controls and provides deposit
reports and images.
The customer benefits in a variety of ways:
* Increased productive office time — deposits made within seconds
* Quicker availability on funds by eliminating “desk float” - funds available immediately after
deposit is made
* Ability to insert dual controls
* Reduced courier costs and trips to the Bank — unlimited number of deposits can be made each
day at any time during the day without leaving your office
» Extended deposit deadlines — Depbsits can be made until 6pm daily with same day funds
* Reports and research improvement — front and back of each check are imaged and can be

printed

» No longer need to stamp the back of the checks “For Deposit Only”



improving the Customer
and Teller Experience

The Canon imageFORMULA CR-50
Compact Check Transport is an easy-
to-use solution to decentralize and
advance traditional check processing.
t offers high-quality image scanning,
precise MICR accuracy, reliable item
handling, and other useful features
to help facilitate efficiencies and
successful electronic transactions.

Wide Variety of Applications

The CR-50 check transport is ideal for maving paper checks and related small
documents in front-counter teller settings, for merchant/remote depasit capture
(RDC) applications, and for low-volume remittance processing. It enables users—
in environments such as small and large banks, credit unians, and retail—to
improve their point-of-presentment applications.

¥ imageFORMULA
CR-50

Clear-Cut Images

When dealing with financial fransactions, poor quality data capture can result
in inherent risks, such as incorrect account postings and item returns. Through
features such as Fine Text Filtering, the CR-50 check transport improves image
quality for sharper image capture, resulting in better OCR accuracy. Image
Quality Assurance (IQA} functions also help ensure that scanned images satisfy
Check 21 requirements.

Precise MICR Read

The CR-50 check transport is equipped with a patented magnetic head for high-
precision MICR reading. And it takes MICR accuracy further by combining MICR
reading with OCR processing {MOCR) for a higher level of accuracy. These capabil-
ities ensure high read rates that mitigate risks associated with digitizing checks.

Easy to Install, Use, and Maintain

The CR-50 check transport's small footprint makes it ideal for teller counters,
merchant desks, and other space-constrained areas. It also includes USB
connectivity to ease installation, a 50-item Automatic Document Feeder (ADF)
far simpler aperation, and an easy-open hody cover for quick access to perform
basic maintenance and eror recovery.



Dependable ltem Handling
Scanning up to 50 checks per minute, the CR-50 check transport is a reliable

solution that instills confidence. item handling features, such as infrared double-

feed detection, reduce the potential for misfeeds and downtime.

Useful Features
The CR-50 check transport has sophisticated features for efficient check pro-

cessing. The built-in imprinter prints endorsement information on checks before

scanning, and four-line virtual endorsements can be added to the scanned
image. To help maximize performance, an Ink Level Alarm alerts users when
imprinter ink is low, and a logging tool can track the number of scans, jams,
double-feeds, imprints, and LED hours of use. It also includes comprehensive
software, such as Canon’s Scanning Utility and a Silver Bullet Ranger Driver,

$ imageFORMULA
CR-50

Environment in Mind

The CR-50 check transport meets ENERGY STAR® guidelines for energy
efficiency and complies with the RoHS and WEEE directives for reduction
of hazardous substances and waste products. It is also part of Canon's
Generation Green Pragram.

Customer Care

eCarePAK is available for the CR-50 check transport. eCarePAK extends
service beyond the initial warranty period, saving on costs associated with
post-purchase maintenance, maximizing uptime throughout the product ife,
and instilling confidence in the Canon investment for.years to come.

Specifications
Type: Compact Check Transport
Document Feeding: Builtin Automatic Feeder (ADF)
Document Size

Width: 20" ~4.3"

Length: 3.1" 10 9,0"
Document Thickness
and Weight: .003" 10 008" {17 Ib. to 40 Ib. Bond)
Feeder Capacity: Approx. 50 Sheets
Scanning Element: CMQS CIS Sensor
Light Source: RGB LED

Scanning Modes:

Optical Resolution:

As an ENERGY STAR® Partner, Canon U.5.A,, Inc. has determined that this product meets the ENERGY
STAR® guidelines for energy efficiency. ENERGY STAR and the ENERGY STAR mark are registered
.S, marks, IMAGEFORMULA is a registered trademark of Canon Electroni
trademark of Canon Inc. in the United States and may also be a regi kartr
in other countries. IMAGEANYWARE is a trademark of Caran. All other referenced product names and
marks are trademarks of their respective owners and are hereby acknowledged, Some items may not
be avaitable at this time; please check for availability. Specifications and availability subject to change

without notice.

Simplex, Duplex, Color {24-bit), Grayscale (4-bit/8-bit),
Black and White, Fine Text Fiftering, Error Ditfusion

600 dpi

Output Resolution
Binary and Grayscale: 100/120/200/300
Color; 100/120/200
Scanning Speeds*
Black and White / Grayscale: - 50 cpm
Color: 20 cpm
MICR Assisted by OCR
MICR: E13B/CMC-7
OCR: E13B/OCR-A/OCR-B
Interface: Hi-Speed USB 2.0
: Supported 0S: Windows® XP/Windows Vista®/Windows 7
Dimensions {H x W x D): 74" x55" x 8.8"
Weight: 4.4 |b.
Power Consumption: 20.4W (Energy Saving Mode: 4.7W)
Suggested Daily Volume:** . 2,500 Scans

4

cs inc, CANON is a registered

©2611 Canon U.S.A,, Inc. All rights reserved.

0511-CR-50-5P

BUNDLED SOFTWARE
* Silver Bultet Ranger Driver with 10A
= Canon Scanning Utility Software

OPTIONS AND CONSUMABLES
* Cleaning Cards

» eCarePAK {Exchange Service)

* Ink Cartridge {HP C6602 Series}

ITEM NUMBER
53678002

OTHER FEATURES

¢ Deskew

* Four-Line Virtual Endorsement
* Infrared Double-Feed Detection
» MOCR

» Single-Line Pre-scan mprinter

* Examples based on typical settings, rated in checks per minute with U.S, personal checks

at 200 dpi in black and white, grayscale, or color,

** Calculation based on scanning speed and typical daily time of usage.

Canon
imageANYWARE

L LALVIR SULLATE

‘Ranger Compatibie

1-800-OK-CANON
www.usa.canon.com

Canon U.S.A., Inc.
One Canon Plaza
Lake Success, NY 11042

s
gf&&n

ENERGY.STAR



Business Solutions

€) Third National Bank

Member Central 8 pany
Sirong raots, Endless possibilities:

7~
APSOItions

Generate income' for your business by automafing your accounts payable
system and replacing checks with electronic payments — all at no cost to you!

APSolutions®2 is a web-based card management and reporting system that offers your business a better
way to integrate electronic payments into its accounts payable system. This state-ofthe-art payables
processing system will allow you to pay invoices more efficiently, have better control of your cash flow,
and provide vendors with reporting that enhances their posting process. Best of all, your day-to-day
accounts payable operations can remain the same. Your vendors submit invoices and you process and
approve them the same way you do today; the only thing that changes is the seftlement process.

Benefits:

* A more automated and streamlined accounts payable process

* Reduced costs due to fewer checks and more electronic payments

¢ Better control of cash flow

* No change in day-to-day accounts payable operations

* Secure payments that fit your company’s business rules — less risk of fraud

* Vendor is not required to currently have a Visa®/MasterCard® merchant acceplance program.
* Potential for revenue share!

* No cost to implement

Features:

® Automated electronic payments fo vendors

* Exceptional on-demand reporting

* State-of-the-art payable processing center

* No-hassle vendor enrollment

* Fast and easy payment fo vendor's account through Deposit Pay® or Notify Pay® features
e Purchase pre-approval process available through P-log® feature

APSolutions is designed for hospitals, municipalities, county government, K-12 schools, higher education,
and commercial companies with a minimum of $30 million in sales revenue.

APSolutions is offered through Card Services, a business unit of Columbus Bank and Trust, another division of Synovus Bank.

1) Revenve share bused on volume; 2) Subject to credit approval

How To Get Started:

To find out more information about APSolution, call Erica Petersen
at (660} 829-3333 ext. 5439, or email Erica_Petersen @ thirdnationalbank.com.

Member FDIC

Business Solutions




Merchant Logs

- .
APS l 10Ns Created Date between 3/1/2014 and 3/31/2014; Statuses: Reconciled; Selected Nodes; Selected merchants; User ID: mmcdanie!
I l Printed: 8/20/2014
Billing Cufrency usp
Merchant Log Amount Totals Transaction Jotals Merchant Log Remaining
Matched Transactions 0.00
Open Merchant Logs 0.00 Open Merchant Logs 0.00
‘ Expired Lo 0.00
Matched Merchant Logs 0.00 T,;,,sacﬁoﬁs yatched Merchant 0.00
ogs

Expired Merchant Logs 0.00 Reconciled 13,038.20 i

P ¢ 13,038.20 Transactions Egg'sred Merchant 0.00
Reconciled Merchant Closed Log Transactions 0.00 Matched Transactions 0.00
Logs ;
Closed Merchant Logs 0.00 Overdrawn Log 0.00 Expired Log 0.00

Transactions Transactions

Overdrawn Merchant 0.00 Unmatched 0.00 Unmatched 0.00
Logs Transactions Transactions
Total 13,038.20 Total 13,038.20 Total 0.00
Create Unique Merchant Name Merchant Code Merchant Log TIransaction Amount Remaining Status Status Customer Created
Date Amount Total Date Code

3/24/2014 QL3KWH ANGIO A005670
YJB9751 DYNAMICS
11BRM

Note:

Invoice(s) that make up merchant log

Invoice Number Description P

2028065

2032327

2033379

i~

s

"5,244.1

Transaction(s) attached to the

Amount Trans Post Merchant Name
03/31/20 ANGIO DYNAMICS
14

264.37  03/30/20
171541 M
264.37

2,244.15

0.00 Recon 4/1/2014

ciled

Amount Billing
2,244.15 USD

Copyright © 2005-2014 Powered by EnCompass, an AOC Solutions, inc. Proprietary Web Product. All Rights Reserved.

Page 1
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Remittance Advice Sample

Your company'’s logo would be included on the remittance advice as well. The sample below is from our
generic test account.

Email sent to Vendor —

Flgnore X Wy AA) fy MeMeting (3 dankEmails | To Mansger . L;j)g (5 Rules %ﬁ 5%5 #rina q
- 5 R 4 Team E-maif " bone $ onenote 5 i y Related »
&‘u"g + Deiete © Reply Reply Forwarg i Move : { Mark Categodze | Translate . i Zogm
; oA B hiore - : Create New e EYAdionst | gnrasd |« v g Seleat~ i
<Respolid L Gkt Steps L boeE | Togy 1w Emiing - |- Zoom: |

i’f:‘l‘:'musya;jﬁ:b displyyed, dk!é’hgrei o view it ina iﬁ!b Drowser

20litons @AOCENEServices, coma-

Authorization for Payment

Ta receive payment for the below referenced invoice(s), please click on the Account Infarmation link below and charge the total amount of 8.67 (USD)
an your assigned MasterCard account. By eharging the amount shawn as a single transaction within 72 hours you will significantly reduce the possibifity
of payment complications.

Account Billing Information (Click Here)

Remittance Information

Company Name: Merchant Suppiier Test Merchant Code: 3232
REQ Number: JVYNNJTIOWSIQRI11BTR. Account Number(Last 4): *7078
Total Amount: 887 (USD) Uncharged Amount: 8.67 (USD)
Merchant Note: -
Involce Details f
=
9 212172014 0.00 000 867
000 0.00 8.67
Payar Information
Organization Name: CENTRAL BANK PREFUND AP TESTING Contact Name:
Address: RITA GUESS, 1125 1STAVENUE Clty, State, Postal Code: COLUMBUS, GA, 319010000

Prouse to not mply directly 1 this wmad, Thiz eindd autre s @ nol montomd.

The vendor clicks on Account Billing Information above. The vendor will be provided with the billing
information as show in the example below.

Billing Information
Please use the billing information below for your payment. Note that this page may not be
available for you lo view again later, so it is important that you make this charge now.
Charge Amount: 887 USD

xS

Card Number: iS55
.

Card Expiration: _
" csc: il
Please take your payment within the designated time frame. Failure to do so can result in
your funds being expired,

S

s



Should the vendor try to access the information after the expiration, they would receive the message
below.

Billing Details Unavailable

| The link provided has been disabled for security purposes, or has expired if the funds were
' not processed in the time frame allowed, Please contact your Accounts Payables
Representative

If the vendor attempts to process the card for even a penny over the authorized amount, they will
receive a decline response.

L



.

LT

' Third National Bank

Member Central Bancompany
Strong roots. Endless possibilities>

HEALTH SAVINGS ACCOUNTS

@ HSA: atax-exempt account in which funds accumulate to pay medical expenses. HSAs allow

customers to enjoy tax reductions while having affordable health insurance premiums. Having
this account will assist with unexpected medical expenses.

Eligibility: you must have a high deductible health plan (HDHP) that covers yourself or your
family. In addition, you cannot have other health coverage, cannot be enrolled in Medicare, and

cannot be claimed as a dependent on someone else’s tax return.

HDHP: a plan with an annual deductible of at least $1,250(2013) $1,250(2014) for individual
coverage or $2,500(2013) $2,500(2013) for family coverage.

Contribution Limits:

2013 2014
Single Family Single Family

Minimum Deductible
Requirements
Maximum
Out-of-Pocket
Maximum
Contribution
Catch Up Contribution

Age 55 or better $S1000 $1000

$1,250 $2,500 $1,250 $2,500

$6,250 | $12,500 $6,350 $12,700

$3,250 $6,450 $3,300 $6,550

Participants may contribute the maximum, regardless of their deductible amount!

Contributions: are 100% tax-deductible. Funds grow on a tax-deferred basis, and if the funds
are used for an eligible medical expense, the funds are tax-free. Funds roll over from year to
year, and funds used after age 65 may be used tax free for eligible medical expenses or at the
normal tax rate for any other reason.

Deadline: for contributions is the same as your tax filing deadline excluding extensions. For
most individuals this is April 15%.

Excess contribution: is subject to a 6% tax penalty unless the excess contribution (including
earnings) is removed prior to the tax deadline.



A,
v

Account Information: The HSA is a combination of two accounts. A Savings Access Checking
Account and the HSA CD TX accounts. A zero balance checking with CD TX attached like a line of
credit. Deposits made into the checking account will sweep into the CD TX as a contribution.
This process takes 48 hours, so during this phase, items are in pending state.

Savings Access Checking Account: No minimum balance to open this account and may only be
opened for HSA or CESA contracts. The DDA will appear to be a zero balance account and must
be tied to the HSA CD TX or CESA CD TX for it to be attached to the HSA contract. The DDA is a
free checking account — Truth-in-Savings Disclosure, Stop payment fees, NSF fees, check
ordering fees, ETC apply. Overdraft banking and Overdraft Access are not allowed on the
account.

HSA CD TX: this is a 30 day IRA IMMA Certificate and it is the reporting account, i.e. the
base/funding account for the HSA. Multiple CD investments can accompany the CD TX but this
account must also remain open.

Withdrawals:

o Customers can write a check or use a CheckPlus card to pay for their qualified medical
expenses. Bill pay through Banking@Home is also an option.

o To make a withdrawal or close the account, the customer can write a check for the
available balance in the account. It is important to “unlink” the CD and checking
account (use the OSB form to accomplish this). Close the checking, CD and debit card
(as applicable). Close banking@home if there are no other relationships.

o Refer to IRS Publication 502 for a complete listing of medical items. HSA funds can be
used for any dependent on your Tax Return, even if they are not covered by the HDHP.

o When making a withdrawal use a check not a Checking Advice of Debit ticket

@& Deposits:

o Current Year Deposits can be made directly to the Savings Access Checking Account with
a DDA deposit ticket at the teller line, by ACH or transfer in Banking at Home. The
system will automatically transfer the funds between the checking account and the HSA -
CD TX. Between January and April, if a contribution (deposit) is made through Banking
at Home, the system will ask which year the contribution is for {previous or current).
Please note that the CD must be a “transactional” account to make a deposit (IRA
IMMA).

o Prior Year deposits or Transfer Deposits should be made directly to the HSA CD TX to be
coded correctly for IRS reporting.

o Customers may also choose to invest the funds in a longer term CD or a Discount
Brokerage account. If funds are moved from the CD TX account they are not
immediately available for medical bills and the customer could incur bank penalties, DB
accounts have a five day settlement period.





